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 How to update the firmware of WC-USBC-C1:

1. Download the firmware installation package from the website.

2. The update file "WC_USBC_C1_Fw_V1.00.15.upd" must be stored in the root directory of the USB flash

drive.

3. Turn off the wire controller, insert the USB flash drive into the Type-C port on the wire controller then turn

it on; when the screen shows "FOUND FIRMWARE V1.00.15", press SWITCH button to select "UPDATE",

then press MODE button or "+" button to start the firmware update.

4. At this time, the screen prompts "FIRMWARE UPDATING", it will prompt "FIRMWARE UPDATED" after the

firmware is upgraded and enters the normal function state.

 Precautions:

1. Ensure the USB version is formatted to FAT or FAT32.

2. Please do not rename the updated file.

3. Please ensure the updated file is stored in the root directory of the drive, and only one firmware of the

same fixture model can be kept.

4. When updating the firmware, please make sure the fixture is fully charged.

 Troubleshooting:

1. After inserting the USB flash drive with firmware and turning on the fixture, the fixture enter the normal

function state directly:

(1) Ensure the format of the USB flash drive is FAT or FAT32. If the format is not FAT or FAT32, please

format the USB flash drive to FAT/FAT32 before copying firmware onto it.

(2) Check whether the firmware is put in, and the firmware name is correct; ensure the updated file is

stored in the root directory of the drive, and only one firmware of the same fixture model can be kept.

(3) Check whether the relevant sockets such as the Type-C conversion port of the USB flash drive are

plugged in properly.

(4) If the USB flash drive still cannot be identified after following the steps mentioned above, please

replace the USB flash drive with another one.


